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Service Description and Rate Card

Client-facing schedule to SGC-MSA-2026-02 — describes the Subscription Services,
screening signal, reports, fair-use, account states, and rate card

the date of the later signature Companion SGC-MSA-2026-02 (Master
to Services Agreement)

Entity SGC TECH AI — Scholarix Global Classification | Client-facing schedule
Consultants FZCO, IFZA-Licensed,
Dubai, UAE
Governing [LEGAL REVIEW REQUIRED — Status Non-binding until the Order Form
law see MSA §14 — DIFC and MSA are signed

substantive law vs. forum
confirmed with UAE counsel]

SD §1 — Service description

The Subscription Services comprise a full, end-to-end Real Estate Operating System,
delivered on a hosted, tenant-isolated platform. Core capabilities include:

e Al-powered CRM with WhatsApp integration — lead capture, client conversations and
automated nurture sequences;

e AML screening signal against supported lists;

e Secure digital client-intake form with document upload;

e Generation of compliance records and reports;

e Sales and Invoicing — quotations, sales orders and invoicing workflow;

e Basic Financial Reports;

e Commission Engine — agent and broker commission calculation and tracking;

e Portal and website property-listing integration (see SD §9.3 for integration scope);

e Customisable interface, including interface branding colours;

e E-invoicing readiness for the UAE e-invoicing mandate.

The platform is provided as a monthly subscription, billed in advance on the selected
monthly, quarterly, half-yearly or annual cycle. Monthly billing is at the list price, with no
rebate.
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SD §2 — Screening signal: results, list scope, currency

2.1 Lists at launch
At launch the platform screens against the following lists only:

e The UN Consolidated List;

e The UAE Local Terrorist List.

OFAC and EU lists are NOT in launch scope; they are available as additional lists, quoted
separately. PEP and adverse-media screening is NOT in launch scope. Additional lists, when
added, are documented in a separate Schedule.

2.2 Three results, and only three

(a) NO MATCH Records and prints: "No match found against [list | Client records the result
names] as at [list version and last-updated in its own compliance
timestamp]." The platform must NEVER output file.

“clear", "clean", "approved", "compliant" or

"verified".
(b) MATCH Names the list matched; shows the matched The decision to proceed
REQUIRING HUMAN record; requires a recorded disposition (reviewer, | is the Client's. SGC does
REVIEW AND conclusion, reason). not decide, does not
ENHANCED DUE advise, and does not
DILIGENCE notify.
(c) MATCHON A Displays the MANDATORY action path — not a The Client must
TARGETED review prompt. TFS obligations require freezing discharge the freeze and
FINANCIAL without delay and notification to the Executive notification obligation.

SANCTIONS LIST (UN

Office for Control and Non-Proliferation (EOCN).

Tipping-off prohibitions

Consolidated List or
UAE Local Terrorist
List)

apply. The platform
surfaces the obligation; it
does not discharge it and
notifies no authority on
anyone's behalf.

The platform does NOT route any non-UN, non-UAE-Local list hit into the mandatory freeze path. The
platform does NOT route a UN or UAE Local hit into the review-only path.

2.3 List currency

Lists are refreshed on a published cadence (daily incremental, weekly full reload).

The last-updated date is displayed on every result and report.
e Screening is blocked if a list is older than the configured staleness tolerance.
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2.4 Disclaimer
SGC does not warrant that any list is complete or accurate, or that any match or non-match is

correct; list content is produced by third parties and authorities. The tool is SUPPLEMENTARY
and does not replace the Client's own registration with the EOCN automatic reporting system.

SD §3 — Reports: formats, and the draft-and-approve control

The platform may generate records, schedules, evidence packs and other outputs based on the
data available within the Client's tenant. Outputs are provided for Client review and submission
where required. SGC does not represent the Client before a government authority and does not
submit regulatory filings in the Client's name unless a separate written service agreement
expressly provides otherwise.

Generating a record is not the same as making a regulatory filing. The subscription does not
transfer the Client's regulatory responsibility to SGC.

Reports are produced in draft form and require a recorded approval by the Client's named
approver (specified in the Order Form) before they may leave the platform. The platform
records the approver, the approval timestamp, and the version approved. SGC is not the
approver of record and does not certify any output.

SD §4 — Responsibility boundary

4.1 SGC's warranted obligations — exactly four, and no more

e

1 Availability of the platform at the SLA service level (SGC-SLA-2026-02).

2 Security of data on SGC infrastructure, and breach notification without undue delay (and in any
event as soon as SGC becomes aware, with 72 hours as the outer limit).

3 List currency — lists refreshed on a published cadence, with the date visible on every result and
report.

4 Output format — reports in the structure the relevant published format specification requires as
at release.

Everything else is the Client's:

e All configuration (thresholds, retention, users, permissions, report sets);

e Accuracy and legality of data entered or imported;

e Every compliance decision, including whether to proceed on a screening result;
e Review and approval of every output before it leaves the platform;

e Allfiling, submission and registration;

e Its own regulatory registrations, appointments and licences;
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e Retention and production of records.

4.2 Explicit non-warranties

e SGC does not file, submit, register or report to any authority;

e SGCis not aregistered tax agent;

e SGCis not anyone's MLRO or Compliance Officer;

e SGC gives no legal, tax or compliance advice;

e SGC does not warrant that use of the platform makes any Client compliant with any law or
regulation.

e SGC does not warrant the availability, functionality or continued operation of third-
party services or APIs that the Platform integrates with (including messaging platforms
such as WhatsApp Business); changes to third-party terms, APIs or availability outside
SGC's control are excluded from the Uptime Commitment and from SGC's warranties;

e Basic Financial Reports and Sales and Invoicing outputs are generated from data in the
Client's tenant for the Client's internal use; they do not constitute audited financial
statements, tax advice, or a substitute for professional accounting or tax services;

e Commission calculations are performed according to the rules, rates and structures
configured by the Client; SGC does not warrant the accuracy of Client-configured
commission rules and is not responsible for disputes arising from them.

PDPL processor duties are statutory and are not shifted by any contractual wording. The
Client's regulatory record-keeping obligations are its own and remain so regardless of account
state.

SD §5 — Configuration and disclosed defaults

Default shipped Client-editable

AML screening match threshold Default accepted (configured Yes
tolerance)
Record retention period 5 years (disclosed on screen) Yes (subject to minimum

5-year statutory floor)

User accounts and permissions Configured by Client administrator Yes

Report sets Standard published formats Yes (per published
specification)

Account-state transitions Per SD §7 No (statutorily required
defaults)
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SD §6 — Fair use and included allowances

6.1 Pooled metered operations

e 1,000 metered operations per licensed user per month, pooled at tenant level (5,000 at the
floor; 10,000 at ten users; scaling with the ladder).

e Short-term ceiling: 60 calls per minute.

e NEVER metered, NEVER throttled, NEVER capped, NEVER blocked: AML screening
searches, and audit-trail writes.

e Document storage: 5 GB per tenant included; additional storage quoted.

6.2 Behaviour at thresholds

e At 80% of allowance: Client notified, no effect on service.

e At 100%: non-urgent background work queues to the next cycle; interactive use continues;
nothing is lost.

e Sustained material excess: SGC contacts the Client to agree a higher allowance or a
metered rate. SGC does not silently bill overage and does not disable an account for
exceeding an allowance.

6.3 Screening reference volume

A fair-use REFERENCE volume of 500 searches per month per tenant is published, expressly
stated as a commercial trigger for a conversation and NOT a technical cap, block or throttle.

No allowance, no throttle and no payment state can cause a compliance control to fail.

SD §7 — Account states and continuity

N

Active Full function Current cycle paid
Grace Full function, no restriction; SGC may send overdue notices Days 1-7 after the due
date

Read-only Log in, view all records, run all reports, FULL DATA EXPORT; From day 8 after the due

writes and outbound calls suspended; nothing deleted or date, until paid or
hidden archived
Archive All access suspended; data retained for 60 days; restored in | From day 30 after the

full once all overdue amounts are paid (a reinstatement fee due date if unpaid, or 30
of AED 500 may apply) days after termination
takes effect

Deletion Permanently removed; SGC has no further obligation to 60 days after the Tenant
retain, restore or export data. Export before this date. enters Archive
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There is no undefined gap between states. Non-payment never transfers ownership of
Client data to SGC. The Client's regulatory record-keeping responsibilities remain its own
regardless of account state.

{placeholder:delivery:30-day backup retention, quarterly restore test, RPO 24 hours, RTO 8 hours —
confirm these objectives are in place}

SD §8 — Support and service levels

Service levels are governed by SGC-SLA-2026-02. The default tier (Standard) provides
business-hours support (Mon—Fri, 09:00-18:00 GST) with P2/P3/P4 response and the P1
commitment per SLA §3. P1 (Critical) and out-of-hours P2 require the 24/7 Support Add-on,
documented in a separate Schedule.

SD §9 — Not included, and roadmap

9.1 Not included

e New modules, features, or integrations beyond those listed in SD §1 (quoted
separately);

e Data migration beyond the included 1,000 records (see SD §10);

e Third-party software licensing, hosting, or services;

e Client-side training (quoted separately);

e Regulatory filings, registrations, or representation of any kind;

e Work arising from Client-side modifications, custom code, or unsupported integrations.

9.2 E-invoicing

The platform is E-invoicing Ready — it produces structured invoice data compatible with
the UAE e-invoicing mandate. Appointment of an Accredited Service Provider (ASP), all
ASP subscription and transaction fees, and any FTA-side registration remain the Client's
responsibility. No ASP interface is included or promised; any such work is scoped, quoted
and agreed separately.

Phase dates (Client planning only — the Client confirms its own deadline with its own tax
adviser):

Client revenue band ASP appointment deadline m

Revenue > AED 50m 30 October 2026 (extended from 31 July 1 January 2027
2026)

Revenue < AED 50m 31 March 2027 1 July 2027

Government entities 31 March 2027 1 October 2027
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9.3 Portal and third-party integration scope

The portal and website property-listing integration described in SD §1 means the platform
is technically ready to connect — the connection itself is not included and is out of scope of
the Subscription.

Actual integration with a property portal or similar service requires:

e The Client's own account, credentials and API access with that portal or service;

e The necessary permissions and API keys issued by the portal or service to the Client;
e Field mapping between the Client's data and the portal's required data structure;

e Any other technical configuration specific to that portal or service.

This work — including field mapping and any other technical integration requirement — is
scoped and quoted separately from the Subscription.

The same applies to any other third-party platform or service integration, including social
and advertising platforms such as Meta (Facebook/Instagram) and similar third-party
software: connection readiness does not include the integration work itself, which is
quoted separately.

9.4 Roadmap

Capabilities released during a paid subscription are provided at no additional charge. Future
capability is described as roadmap only — never dated, never committed to a specific release
window.

SD §10 — Rate card

10.1 Subscription floor and additional users

Floor: AED 875 per month, includes 5 licensed users. No package below this. Each additional
user is charged per month at the rate below, on the same billing cycle and with the same
rebate:

L

Users 1-5 AED 875/month floor Included in the subscription floor
Additional users (6 AED 50/user/month Held while the subscription stays continuously
and above) — active

founding rate

Additional users (6 AED 75/user/month Clients outside the founding cohort
and above) —
standard rate
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10.2 Additional users on each cycle

Additional users are billed in advance with the subscription on the Client's selected cycle, at
the monthly rate above multiplied by the months in the cycle, less the cycle rebate in §10.4.
The number of licensed users is stated in the Order Form.

=0/

10.3 Cycle prices (AED, excl. 5% VAT)

5 users (floor) 875.00 2,625.00 5,118.75 9,975.00
Each additional user — 50.00 150.00 292.50 570.00
founding rate

Each additional user — 75.00 225.00 438.75 855.00

standard rate

Arithmetic basis (footnote): monthly = the monthly list rate; quarterly = 3 x monthly list; half-yearly = 6 x
monthly list less 2.5%, annual = 12 x monthly list less 5%.

10.4 Billing rebates

Ore ese e

Monthly 0% List price; no rebate
Quarterly 0% List price
Half-yearly 2.5% Of the list price
Annual 5% Of the list price

All cycles payable in advance. Rebates apply to the list price. Rebates are available on all
cycles to all clients (not founding-cohort only).
10.5 Build credit

Rent fees paid accrue credit toward a future owned Build (one-time implementation
engagement) as follows:

Build credit accrual rate

Annual 25% of fees paid
Half-yearly 15% of fees paid
Quarterly and Monthly 0% (no credit accrues)

e Capped at 25% of the Build fee.
o Applies to the Build fee only — never to Care, never as cash.
e Accrues on cleared payments only.
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e Forfeited if the subscription lapses.

10.6 Onboarding fee

Onboarding fee AED 1,500 Waived for the founding cohort
of ten

Data migration — standard Included Up to 1,000 records

Data migration — large historic AED 0.25 per record Minimum AED 1,000; quoted
separately

10.7 Founding rate

The founding rate is held for as long as the subscription remains continuously active; it is lost
only on lapse and restart, when the then-current published rate applies. The founding rate is
partly consideration for feedback: a named reference, a written case study on request, and
structured feedback during the first two cycles (per the Order Form and MSA).

Acceplance

This Service Description is incorporated by reference into the MSA (SGC-MSA-2026-02) and
forms part of the contractual documentation. It is non-binding until the Order Form and MSA
are signed by both parties.
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